Cygnus Home Service
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Yelloh Ice Cream Voluntary Recall of Totally Cool Products

One of our manufacturing suppliers, Totally Cool, Inc., has initiated a recall of multiple
brands of ice cream products, including from Yelloh and others, due to potential
contamination with Listeria monocytogenes at one of Totally Cool’s facilities. Specific
Yelloh products impacted are:

Product Identification 3-Digit Shopping | Product

Code Code

613227 - 6T4157 #375 4 fl, oz. Vanilla Nut Ice Cream
Sundae Cones

6173227 - 6T4157 #374 4 fl. oz. Vanilla Fudge Ice Cream
Sundae Cones

6173227 - 6T4157 #373 4 fl. oz. Vanilla Chip & Mint Ice
Cream Sundae Cones

613227 - 6T4157 #372 4 fl. oz. Pecan Praline Ice Cream
Sundae Cones

6T3115 - 6T4171 #371 4 fl. oz. Chocolate Chip Ice Cream
Sandwiches

673115 -6T4171 #370 4 fl. oz. Cookies & Cream Ice Cream
Sandwiches

The safety of our products is a non-negotiable for us. If you have one of the
products listed above and it is unused, please immediately dispose of it.

Contact us to request a refund by taking a photo of the Product Identification
Code (PIC) on the box and sending it to us via this online form where we can
further assist you: click here for the online form

To date, no illnesses resulting from these Yelloh products have been reported.
Additionally, no other Yelloh products, flavors, sizes, or packs are produced by that facility
or have been impacted. We will remain in close contact with Totally Cool as it determines
the contamination source and steps to ensure prevention of future incidents.
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https://new-interface-ec8c6f.zapier.app/recall

List of Products supplied by Totally Cool
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How to identify the Product Identification Code in the products

The Product Identification Code (PIC) on the product package takes the form of number-
letter-4 numbers as demonstrated in the picture below.

Product Identification Code
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